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Vertical:	  Oil	  &	  Gas,	  Midstream	  
Client	  Background:	  North	  American	  Pipeline	  company	  
Architect:	  Ramakrishna	  Avasarala	  
	  

Benefits	  to	  Customer	  
	  

1. Better	  regulatory	  compliance.	  	  	  
2. More	  efficient	  scheduling	  and	  

prioritization	  of	  maintenance	  work.	  
3. Capturing	  of	  all	  maintenance	  work	  in	  

system	  facilitating	  RCA	  and	  
auditability.	  

4. Tighter	  control	  on	  scheduling	  of	  
maintenance	  work	  to	  ensure	  it	  is	  
always	  done	  in	  the	  compliance	  time	  
frame.	  	  

5. Scalable	  for	  future	  mobility	  adoption.	  
	  

Business	  Case:	  Re	  engineer	  existing	  SAP-‐PM	  with	  focus	  on	  usability,	  compliance	  and	  asset	  integrity.	   	  
	  
Solutions	  Summary:	  Develop	  	  simple	  and	  user	  friendly	  screens.	  Map	  all	  DOT,EPA	  pipeline	  inspection	  
schedules	  into	  SAP.	  	  Build	  all	  pipeline	  assets	  and	  maintenance	  processes	  into	  SAP	  with	  links	  to	  SOPs.	  
Create	  standard	  templates	  and	  roll	  out	  to	  multiple	  installations	  across	  NA.	  
	   	  
Technology	  used:	  SAP	  PM,	  DMS,	  WebDynpro	  and	  Sharepoint	  
	  
	  


